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IHEART Impact Report 

News & Highlights, Sept – Dec 2018 
 
IHEART Dinner 

The first ever IHEART Fundraising Dinner was held on 
September 16th at the Allianz Conference Centre, home of 
Saracens rugby team. The elegant Tulip Suite was filled with 
over 150 people, many of whom were discovering IHEART and 
our work in schools and with young people for the first time. 
The highly impactful evening featured a powerful address by 
Terry Rubenstein, IHEART Founder and Head of Education, 
and significant contributions from guest panellists, Sue Parris 
(Head of Education and Welfare at Brighton & Hove Albion 
Football Club), Professor Anthony Kessel (Director of Global 
Public Health, Public Health England) and Zia Brooks 
(Assistant Head-Teacher, Langley Park School for Boys). 

 

Innate Health and IHEART become one 
 
The recent growth, impact and success of the IHEART 
programme has led to the merging of Innate Health 
and IHEART under one name. As IHEART stands for 
Innate Health Education and Resiliency Training, it 
makes sense to bring all of our educational programmes and offerings under the 
single IHEART umbrella. Our vision is a step-change in how young people perceive 
their mental health and wellbeing, empowering them to become resilient adults and 
contributing members of society. As one unified non-profit organisation dedicated to 
improving mental health and increasing resilience for our children and in our schools, 
communities and across society, IHEART is looking forward to expanding the impact 
of this vitally important work, so that in time, this step-change can indeed become a  
reality. In line with the rebrand and single organisation, we launched our new, 
integrated website in early November: www.iheartprinciples.com now covers all  
of the platforms and sectors in which IHEART operates.  

 
New Book: Escaping the Illusion 
 
With a “little help” from Terry, IHEART CEO Brian Rubenstein recently published his 
first novel.  Escaping the Illusion offers a compelling way for teenagers to learn more 
about the deep yet practical wisdom behind the IHEART educational approach. But 
the good news is that many of the adults who read the book seemed to love it too. 
Here is a sample of a recent review posted by a verified purchaser on Amazon – and it 
wasn’t Brian’s mother!  
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“Once I picked up this book, I couldn't put it down (I read it on 
my phone via Kindle in 23 hours!). It's a great read and kept 
me gripped. Importantly, it also introduces readers to a 
profound truth about how our psychological system works, 
which has been so helpful for me and my children. While the 
novel seems designed for teens, I enjoyed it as an adult, and 
I'd be happy for my pre-teens to read it, as while it covers 
edgy topics, it doesn't do it in a way that is gratuitous. Sid 
Banks meets Dan Brown, I look forward to the next in the 
series. And I'll be recommending it as reading for any 
young person, or adult who is getting caught up in their 
own illusions.... It certainly helped me see some of mine!”  
Gavin 

 
Here are more significant developments that have occurred at 
IHEART over the past few months: 
 

• The newly formed IHEART Education Committee, chaired by Zia Brooks, 
consists of four extremely experienced educational leaders and teachers. 
Members’ areas of expertise include; young peoples’ special educational needs, 
student wellbeing, educational pedagogy and Autism. The Committee 
provides hands-on guidance and oversight in the delivery of the IHEART 
Schools Programme and Teacher Training. Alongside our Board of Trustees 
and Advisory Council, this ensures the governance and quality assurance 
essential for the long term sustainability of IHEART. 

• The IHEART Schools Programme continues to reach and impact various 
corners of the globe. Programmes have now been delivered by trained IHEART 
facilitators to young people in New York, New Jersey and elsewhere in the 
USA; Israel, South Africa, Scotland and Sweden. 

 
• The IHEART Curriculum has now been translated into Swedish by our 

colleagues and partners in Sweden, Martin Jarnland and Pierre Jarlskog of 
Strength Inside. 
 

• The IHEART Membership Association – a professional body consisting of 
practitioners and teachers who have trained as certified IHEART facilitators – 
has now topped 100 members. 
 

• The first year of IHEART’s audited accounts have now been signed off, 
submitted and accepted by the UK Charity Commission. 

• IHEART recently received a generous grant award enabling the provision of the 
IHEART programme to 180 vulnerable students in 3 London-based schools over 
the coming year. The John Lyons Charity also recently provided a generous 
grant to deliver IHEART to a school in South Harrow, while the National 
Lottery’s Awards for All grant was received by IHEART for a 3rd successive year.  
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• Terry, Brian and founding Trustee, Debbie Fisher, were recently invited to give 
a presentation on the mental health problems facing our young people to the 
Annual General Meeting of a large, established grant-giving body. 

 
• Recent full-time additions to the IHEART team include the incredibly creative 

Jo Gilbert in the role of Marketing Manager and the highly talented and 
dynamic Catherine de Picarda as Programme and Membership Manager.  

 

New Programmes & Projects 
 
A host of new programmes and trainings have kicked off since the 
summer, including: 

• The first-ever IHEART programme for Year 1 law students at University of 
Westminster (see results in the Research & Evaluation section below). 
 

• Brighton & Hove Albion Football Club have now added the Academy girls to 
the programme we started with the Academy boys over the summer, so that 
all 160 of the young men and women of the Academy from age 11-18 are now 
participating in the IHEART programme. Go Brighton! 
 

• All 90 Year 6 students of Welldon Park Primary School in South Harrow – 
many of whom are coming from disadvantaged or marginalised backgrounds 
– are now benefitting from the weekly IHEART programme. 
 

• Training for the teachers of Bromley Beacon Academy, a cluster of schools 
specifically set up for students struggling behaviourally and emotionally. Upon 
completion of the 12-week training programme, the Bromley teachers will be 
delivering the curriculum side-by-side with the IHEART team to two classes of 
vulnerable pupils.  
 

• At Langley Park School for Boys, Assistant Head-Teacher Zia Brooks 
continues to share the programme at an electric pace with her students; at last 
count, 300 pupils have participated in the IHEART programme. 
 

• Two back-to-back Curriculum Facilitator 
trainings were run in October for 45 people in 
total; since January, over 100 practitioners 
(including 30 teachers) have trained to 
become certified IHEART facilitators. 
 

• By the end of the year, over 1000 young 
people across the UK would have taken 
part in the IHEART programme. 
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Research & Evaluation 
 
Here are some summary statistics of our recent programme evaluations: 
 

• 70% of 13-14 year-old pupils (from 90 
anonymous surveys completed), said 
they have “noticed a change in 
themselves since participating in the 
IHEART programme”. 
 

• 100% of students from Westminster 
University said they would 
recommend the programme to a 
friend/fellow student. 
 

• A trial of 148 secondary school 
students (including a control group) 
who completed the IHEART programme  
evidenced a “significantly statistical  
improvement in resilience and wellbeing”.  
(Data independently analysed and validated  
by Teradata, a global analytics firm.) 
 

• Here are some brief, selected responses from our anonymous  
post-programme qualitative evaluation surveys: 
 

“I have been more positive about 
myself and the way I view myself.” 

“I am calmer going into study time 
and am able to identify the source 
of my emotions and make decisions 
to think differently.” 

“I am confident. I used to be very 
shy and found it hard to contribute 
during class discussions.” 

“I have experienced enormous 
change as I am feeling more 
relaxed asking for help from others 
and getting over things that are not 
that important in my life.” 

“Since the first session, there was a 
huge change in my ability  
to make friends and also to avoid 
worries about life.” 
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• IHEART has recently joined up with the Psychology Department of 
Northampton University, which is providing Ethics Approval for all future 
programme research. Dr Roz Collings from Northampton has joined our 
Research and Evaluation Committee (alongside Professor Anthony Kessel and 
Professor Tom Kelly) and together, they will continue to provide guidance and 
oversight to IHEART’s ongoing efforts to build a rigorous and externally 
validated evidence base for our work with young people. Due to our increased 
investment in this area, we expect to see a significant increase in results and 
outcomes over the coming months. 

• An anticipated development is the publication of a draft paper co-authored by 
Professors Kessel, Kelly, Dr Collings and Brian and Terry Rubenstein, entitled 
“The Efficacy of Mental Health Education for Improving the Mental Health 
and Resilience of Middle School Adolescents in the U.K.” The article, which 
contains much of the data referred to above, has been provisionally accepted 
for publication in the Journal of Public Health. 

Where else IHEART is making a difference? 
Meanwhile, all of our other programmes and services for adults – at both an 
individual and group level – continue to create impact. Highlights include: 

• The conclusion of the 10-month Beyond course, our advanced Personal and 
Professional Development Programme, culminating in the moving Beyond 
Graduation evening this past Sunday. 

• A profoundly impactful 2-day London seminar in November with Dr Keith 
Blevens, a leading pioneer and thought leader in the field. 

• Our work with individuals on a one-to-one basis – which has always been a 
core element of the IHEART for You offering – has seen a significant increase 
over the past 4 months.  

• IHEART for Organisations, led by Brian Rubenstein and IHEART COO and 
successful business owner and entrepreneur, Jeremy Bogush, was recently 
launched in order to help individuals, teams, leaders and companies realise 
their innate potential and perform more effectively. A recent series of 
workshops to the managers of a large retail business in Ireland was extremely 
well-received, with further programmes planned for the first quarter of 2019. 

Key Areas for Future Development 
In addition to continuing to expand our offering across all platforms, we have 
identified the following key areas to focus on over the coming months: 

• Pupil and Young People’s Voice – we want to hear more from the 
beneficiaries we are working with and intend to involve them further in 
programme design and peer-led learning. 

• Interns – we will be creating at least two intern roles at IHEART in early 2019. 
• Volunteers – building an expanded volunteer base is important to our long-

term expansion plans and sustainability. 
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• Trustees – as we are committed to robust governance and expanding our 
network of professional expertise, we are looking to add trustees with both  
for-profit and non-profit experience. 

• Accreditation – gaining external recognition and validation for the IHEART 
curriculum is an important objective for 2019.  

If you are willing and able to contribute in any of the above areas, please do be in 
touch. 

 
Upcoming and Dates for the Diary 

• IHEART has been invited to present at the Challenge Partners Conference at 
the end of January. This tremendous opportunity to inform a professional 
conference for teachers and educational leaders about the impact of our 
work in schools reflects our strategy and ongoing efforts to bring the IHEART 
programme into the educational mainstream. 

• In April 2019, 27 year-old Jodie 
Moss is running the equivalent of 
6 marathons in 6 days on behalf of 
IHEART. The Marathon des Sable is  
a gruelling 250km run across the 
Sahara Desert and Jodie has 
generously committed all 
charitable funds she raises towards 
supporting vulnerable and 
struggling young people via the 
IHEART programme. 

• Keep an eye out for events and activities we will be holding during Children’s 
Mental Health Week, February 4-11, 2019. 

• IHEART Kickstart – a brand new 2-day introductory seminar to the IHEART 
understanding – takes place on 13/14th January.  

• The next 10-month Beyond course – our advanced Personal and Professional 
Development Programme – starts on February 3rd. 

• Our next IHEART Curriculum Facilitator training takes place 24-26 February.  
 

That’s all for now! Wishing you all the best over the holiday season and thank you 
so much, on behalf of Terry, myself, the trustees and the whole IHEART team, for 
your friendship and support. 
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Brian Rubenstein 
CEO 


