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Overview 

Welcome to the iheart Training Academy Prospectus, 2023. 
As we enter our 5th year, the iheart Academy continues 
to develop. Having trained over 600 people on our Youth 
Facilitator Training to deliver our Youth Resilience Programme, 
we are now delighted to announce a new Facilitator Training 
course, enabling people to deliver our Resilient Living 
Programme to adults. 
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The iheart Academy was created as an institution 
of special learning and training dedicated to 
furthering our vision of a paradigm shift in 
wellbeing and resilience, so that all people can 
access their innate wellbeing and potential 
to become resilient, healthy and contributing 
members of society. 

The Academy provides training courses enabling 
participants to develop the knowledge and skills 
to master the iheart Resilience Framework 
and deliver our wellbeing and resilience and 
programmes to people of all ages. 

Upon graduation, participants have learned to 
communicate a profound underlying philosophy 
that has the potential to create transformative, 
sustainable change in how people relate to 
themselves, their peers, their family, work or school 
life, and the changes they wish to see in their lives.

The Academy is currently running two courses:

Youth Facilitator Training 
Course to deliver the Youth Resilience Programme 
to individuals and groups (age 9-18).

Facilitator Training 
Course to deliver the Resilient Living Programme 
to adults.

Terry Rubenstein 

iheart Founder & 
Head of Education

Debbie Fisher
 
Senior Faculty,
Training & Delivery

Charlotta Lynch
 
Senior Faculty,
Training & Delivery

Sandra Patterson
 
Operations Manager

Our Senior Faculty comprises an outstanding 
blend of educators, authors, thought leaders, and 
pioneers in the field of wellbeing and resilience. 
They will ensure you are educated to the very 
highest standards and that you are fully equipped 
to deliver programmes that profoundly and 
positively impact your clients.

Academy Faculty
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The Academy in Numbers

matrix Standard Accreditation

We are proud to have been awarded 
the matrix Standard accreditation 
(recognised by the Department for 
Education) in recognition of delivering 
high-quality training programmes, 
guidance and advice.

1,100

Number of facilitators and educators trained

23

Number of countries represented

8

Number of languages in which 
iheart programmes are being taught

4,000

Total number of teaching hours

2018

Year the iheart Academy was established 
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Programmes to be delivered

The Youth Resilience Programme is made up of two highly 
interactive, dynamic curricula for 9–12-year-olds, and 13–18-year-
olds. Each programme consists of discussions, Q&A, activities, 
animations, videos games and practical exercises and can be 
delivered to individuals and groups.

Over the course of 11 x one-hour sessions, students learn about 
their innate resilience and wellbeing by exploring the iheart 
Resilience Framework, discovering how the mind creates all 
our realities, feeling states, moods, and behaviours. This leads 
the way to exploring the misunderstanding that creates barriers 
to experiencing more of their wellbeing, more of the time. 
From here a range of issues facing young people are explored 
including stress, anxiety, overthinking, social media, anger, 
bullying, self-image and labels. 

The Resilient Living Programme is taught to individuals 
(over the age of 18) and is made up of 8 x highly 
interactive and though-provoking sessions. Participants 
discover what happens when we attach our wellbeing to 
circumstances and other people, and learn why we think, 
feel, and behave the way we do. 

Topics covered include: navigating the minefield of 
relationships; stress, overwhelm and burnout; resolving 
conflict, hurt and frustration; how labels limit self-
confidence and harm relationships; and the root cause of 
bad habits and coping mechanisms. 

The Resilient Living Programme (for adults)The Youth Resilience Programme (for youth aged 9-18)
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Youth Facilitator Training

Module 1 – Foundation
An exploration of the iheart Resilience Framework, how it applies in your 
own life, and how to communicate it clearly, effectively, and impactfully. 

Module 2 – Programme Training
A deep-dive into the 9–12, and 13–18 programmes, covering all sessions, 
lesson plans and activities.

Module 3 – Practicums
Practice delivery in small groups with input, direction, and feedback from 
peers and faculty.

Module 4 – Bringing iheart into the world
Guidance on how to talk about the iheart programme and how to 
overcome the psychological barriers to success.

4 modules providing the knowledge and skills to deliver the iheart 
Youth programmes.

Certified Course to deliver the Youth Resilience Programme to 
young people and groups.

3 months – 95 hours 
of learning

Delivered online via Zoom, 
with a mix of live online 
group webinar sessions, small 
group tutorials, self-directed 
learning and practicum 
delivery training.

Those wishing to work with 
young people (aged 9-18), 
helping them to sustainably 
access their resilience and 
wellbeing, and navigate their.
lives with more ease.

Who?

Programme Length

Delivery Options

Course Structure

Course Outline
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Facilitator Training

Module 1 – Foundation
An exploration of the iheart Resilience Framework, how it applies in your 
own life, and how to communicate it clearly, effectively, and impactfully. 

Module 2 – Programme Training
A deep dive into the 8 session Resilient Living Programme covering all 
sessions, reflection sheets and supplementary learning materials.

Module 3 – Practicums
Practice delivery and engage with a ‘trial’ client with input, direction, and 
feedback from peers and faculty. 

3 modules providing the knowledge and skills to deliver the iheart 
the Resilient Living Programme.

Certified Course to deliver the Resilient Living Programme
to adults.

3 months – 65 hours 
of learning

Delivered online via Zoom, 
with a mix of live online 
group webinar sessions, small 
group tutorials, self-directed 
learning and practicum 
delivery training.

Those wishing to coach and 
work with adults, helping 
them to sustainably access 
their resilience and wellbeing, 
and navigate their lives with 
more ease. 

Who?

Programme Length

Delivery Options

Course Structure

Course Outline



07

Course Outline

Certified Course to deliver the Youth Resilience 
Programme AND Resilient Living Programme.

Combined Youth
Facilitator Training
& Facilitator Training

This option provides the opportunity to train in both 
programmes enabling graduates to work with both 
youth and adults upon completion. 

What happens following the training?

Upon graduation, facilitators are awarded certification 
enabling them to: 

Youth Facilitator Training 

Deliver the Youth Resilience Programme to young 
people aged 9-18 in a number of environments 
including one-to-one, private home groups, youth 
clubs and similar settings.

Gain access to the comprehensive online Portal with 
all accompanying resources, supplementary learning 
materials and support. 

Upon graduation, facilitators are awarded certification 
enabling them to: 

Facilitator Training 

Deliver the Resilience Living Programme to adults in 
1-1 coaching settings.

Gain access to the comprehensive online Portal with 
all accompanying resources, supplementary learning 
materials and support. 



  Next steps

Email  info@iheartprinciples.com

Call  (+44) 20 8912 1216 

Visit   www.iheartprinciples.com

  Contact us to find out more about enrolling in
  one of our courses.


